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Abstract 
Background: Studies have suggested that patient’s satisfaction with their dentists is a primary 

determinant of whether they seek preventive and treatment related dental care. People who are 

dissatisfied with the interpersonal aspects of their dentists' treatment tend to avoid care and jeopardize 

their dental health. This survey was conducted to assess attitude of individuals of varied profession 

towards dentists and the dental profession.  

Method: The study was conducted with 227 individuals belonging to profession other than dental or 

medical from Bangalore city. After obtaining participants’s consent a questionnaire was delivered to 

them and they were asked to mark honest responses. The responses were then collected and evaluated. 

Results: Subjects generally had positive attitude toward dentists. Majority of study subjects considered 

dental services to be expensive. Negative attitudes were observed regarding waiting time.  

Conclusion: Dental profession has to take concrete steps to stamp out the unfavorable impressions from 

the public. 
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1. Introduction 

Attitude of individuals of other professions towards health personnel in general, dentists and 

dental services in particular are a culmination of life experiences and events. Understanding 

these attitudes helps dental professionals to appreciate the complexities involved in modifying 

the attitude and behaviour of general public toward oral health care. Public perception of our 

profession is varied and is changing and it is desirable that dentists be aware of that. Although 

most dentists are genuinely interested in rendering quality care, making dental visit a 

comfortable and no stressful experience, public views may not always be consistent with 

dentists’ views [1].  

Studies have suggested that patient’s satisfaction with their dentists is a primary determinant of 

whether they seek preventive and treatment related dental care. People who are dissatisfied 

with the interpersonal aspects of their dentists' treatment tend to avoid care and jeopardize 

their dental health. Research also has found that the principal factor in dentists' self-reported 

life stress, practice-related stress and mental distress is a sense that their patients lack respect 

for the practice of dentistry [2].  

This survey focused on research that assessed attitude of individuals of varied profession 

towards dentists and the dental profession. 

 

2. Materials and Methods  

The conducted survey evaluated the attitude of youngsters who belonged to the age group of 

20-29 years from Bangalore city in Karnataka by including questions that assessed their 

knowledge and attitude towards dentistry as a profession and dentists in general. Inclusion 

criteria was that the individuals had to be a resident of Bangalore, belonging to the age group 

of 20-29 years, who were not related to dental/medical profession by any means and had 

visited the dentist at least once. A questionnaire was prepared that included 3 sets of questions; 

a) to assess the participant’s general knowledge towards dental health b) to assess the 

participant’s attitude towards the dentists and c) to assess their attitude towards dentistry as  
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a profession. A total of 227 responses were collected. 

Responses were collected from the participants by keeping 

their identity anonymous with only their age and educational 

qualification/profession obtained under the personal 

information. Two questions were asked to evaluate the 

individual’s knowledge about the dental care i.e. whether 

“Dentists need to enquire about general overall health” and 

whether “Dental treatment is a part of overall health care”. 

The participants were required to fill in their responses on a 5 

point Likert scale and the options given were, strongly agree, 

agree, don’t know, disagree and strongly disagree. three 

questions were asked to assess the participant’s attitude 

towards dentistry as a profession, which included,” How 

much Trust or Confidence would you say you have in doctors 

in general?”,” How much Trust or Confidence would you say 

you have in Dentists in general?” and “How much respect 

would you say you have for someone who's a dentist?” the 

options were given as, none, a little, a moderate amount and a 

great deal. three questions were asked to asses their attitude 

towards the dentists i.e. whether” Dentists make patients wait 

for long time?”, “Do you think dentists overcharge their 

patients?” and whether “Dentists treat patients Gently and 

Painlessly?”. the options given were, strongly agree, agree, 

don’t know, disagree and strongly disagree. The participants 

were also required to fill in the reason for ignoring/delaying a 

dental visit and the options given were, problem not serious, 

no time, no problem, fear of pain during dental treatment, 

cannot afford fees or afraid of dentists. The obtained data was 

analysed. 

 

3. Results & Discussion 

Out of the 227 participants of the survey,19.9% individuals 

belonged to the IT profession,47.7% individuals belonged to 

the commercial sector and the rest belonged to other 

categories that included various other professions barring the 

medical or dental professions. Table 1 shows the assessment 

of the individual’s knowledge about the dental care. 57.2% 

individuals agreed that the dentists need to enquire about the 

complete healthcare whereas, only 10% disagreed. The rest 

were unsure. 99.4% of individuals agreed that dental care is a 

part of overall healthcare. 

Table 2 shows the patients responses collected to assess the 

participant’s attitude towards dentistry as a profession. 

Table 3 shows the responses of the participants to the 

questions asked to assess their attitude towards the dentists. 

48.3% participants agreed that dentists make patients wait for 

a long time. 25.5% disagreed and the rest 25.5% were 

unsure.43.9% participants agreed that dentists overcharge 

their patients for treatment.27.6% disagreed and the rest 

27.7% were unsure.73.4% agreed that dentists treat their 

patients gently and painlessly.12.7% disagreed and 13.2% 

were unsure. Study subjects generally had a positive attitude 

toward dentists though there were certain areas where the 

attitude was negative.  

among the reasons to ignore dental visit, 35.6% claimed to do 

so due to fear of pain during dental treatment, while the rest, 

15.8%, 14.9%, 11% and 2% belonged to the reasons 

categorised as, “can’t afford fees”, “afraid of dentists”, 

“problem not serious” and “no time” respectively. majority of 

study subjects feel that dental services are expensive 

The present study was undertaken to explore the attitude of 

individuals from various other professions towards dentists 

and dental services in Bangalore city. The questionnaire had 

statements regarding dentists and dentistry as a profession, the 

subjects’ level of satisfaction with the dental services. In the 

present study, people who have visited a dentist at least once 

were involved. This trend is similar to the findings of the 

study conducted by Zhu et al. [3] in China where only 68% of 

35-44 years old subjects had made at least one dental visit in 

their lifetime. The probable reason may be that people in the 

Indian subcontinent mainly rely on home remedies for 

ailments before consulting a doctor or a dentist. p. In a study 

conducted by Newman and Gift [4] it was reported that 53% of 

people in USA regularly visit dentist even when there is no 

problem. This vast disparity may be attributed to the lack of 

awareness of the study population regarding the role played 

by regular dental visits in preventing dental diseases. The 

presence of dental insurance in USA facilitates the public to 

visit a dentist regularly. 

About 48.3% % respondents agreed that “dentist makes 

patients wait for a long time.” Contrasting results were 

obtained in a study done in UK,5where only 24% respondents 

agree to a similar statement. This indicates the downbeat 

attitude of respondents in the present study toward the time 

scheduling of dentists. In the present study, 57.2% agree that 

“dentists need to enquire about general health.” Whereas in 

the study done by Lin et al. in China, [6] nearly 90% of the 

subjects agreed that dentists need to enquire about general 

health. Hence awareness needs to be created in the public 

about the relation between oral health and general health. 

About 43.9% of the respondents agreed that dentists 

overcharge their patients. There is a notion that dentist can be 

ruthless at times as 12.7% of respondents feel that dentists do 

not treat gently and painlessly. This shows that the 

respondents in the present study are clearly disappointed 

about the cost of dental treatment. It may be because patients 

themselves have to bear the costs of treatment in India. it 

becomes essential for dentists to live up to the expectations of 

public. 

35.6% of respondents agree that fear of pain prevents them 

from utilizing dental services. This negative attitude may be 

due to the misconception that dental treatment is always 

painful. 

The present study is a first step in assessing the public attitude 

toward the dental profession. The questionnaire used was 

tested for face validity and content validity, but its reliability 

was not assessed, which becomes a limitation of the study. 

Since this is a descriptive study, it only provides overview of 

public perception. Further analytical studies are needed to 

analyse factors which lead to formation of positive and 

negative attitudes of general public towards dental profession. 

 

3.1 Tables and Figures 

 

Table 1: Assessment of The Individual’s Knowledge About the Dental Care. 
 

 
Percentage of 

Strongly disagree 

Percentage of 

Strongly agree 

Percentage of 

Don’t know 

Percentage of 

Disagree 

Percentage 

of agree 

Dentists need to enquire about 

general overall health 
0.8 28.6 9.68 9.2 28.6 

Dental treatment is a part of 

overall health care? 
1.32 58.5 4.8 1.7 40.9 
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Table 2: Responses Collected to Assess the Participant’s Attitude Towards Dentistry as A Profession. 

 

 
Percentage of A 

great deal 

Percentage of A 

little 

Percentage of A 

moderate amount 

Percentage of 

none 

How much Trust or Confidence would you say 

you have in doctors in general ? 
27.7 11.8 58.0 1.76 

How much Trust or Confidence would you say 

you have in Dentists in general ? 
27.2 11.8 58.0 2.2 

How much respect would you say you have for 

someone who's a dentist? 
46.2 10.5 40.4 2.2 

 

Table 3: Responses of The Participants to The Questions Asked to Assess Their Attitude Towards the Dentists 

 

 
Percentage of 

Strongly disagree 

Percentage of 

Strongly agree 

Percentage of 

Don’t know 

Percentage of 

Disagree 

Percentage of 

agree 

Dentists make patients wait 

for long time? 
3.5 14.0 25.5 22 34.3 

Do you think dentists 

overcharge their patients? 
4.8 14 27.7 22.8 29.9 

Dentists treat patients Gently 

and Painlessly? 
1.7 20.2 13.2 11 53.2 

 

4. Conclusions 

Subjects generally had positive attitude toward dentists. 

Majority of study subjects considered dental services to be 

expensive. Negative attitudes were observed regarding 

waiting time. Dental profession has to take concrete steps to 

stamp out the unfavourable impressions from the public. 
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